
LATITUDE 
Te/com Consultants LLC 

14 Corporate Woods Blvd., Suite 215 
Albany, New York 1221 I 

June 25, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S. W. 
Washington, D.C. 20554 

DOCKET FILE COPY OHl~lNAL 
Rieeiv6d & ln~paeted 

JUN 3 0 2014 

FCC Mail Room 

REDACTED - FOR PUBLIC INSPECTION 

Re: FCC Form 481 - 2014 Carrier Annual Reporting Data Collection 
WC Docket No. 10-90; WC Docket No. 11-42 
Oneida County Rural Telephone Company (SAC: 150111) 

Dear Secretary Dortch: 

On behalf of Oneida County Rural Telephone Company, Latitude Telcom Consultants, LLC 
hereby files a redacted version of the company's FCC Form 481 Carrier Annual Reporting Data 
Collection, as required by 47 C.F.R. § 54.313 and 54.422 of the Commission's rules (original and 
one copy). 

In addition, the company seeks confidential treatment under the Protective Orders adopted in this 
proceeding for the 47 C.F.R. § 54.313(f)(2) financial information and 54.313(a)(l) Five-Year 
Service Quality Improvement Plan information included in its filing. 1 The submitted confidential 
documents contain sensitive information regarding projected construction activity plans and 
financial data which, if made publically available, could be used by its competitors or others to 
the company's disadvantage. One copy of the confidential documents is also enclosed. 

The FCC Form 481 has been submitted to USAC via its e-file system and a copy of the 
submission is also being provided to the state commission. Please contact me at (518) 443-2802, 
or jerryl@latitude-LLC.com, if you have any questions regarding this filing. 

Sincerely, 

Jerry P. Legg 
Latitude Telcom Consultants, LLC 

No. of Copiai rec'd c+ I 
UstABCDE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 WC Docket 10-90 et al., Protective Order, DA 12-1857 (released Nov. 16, 2012) and Third Protective Order, DA 
12-1418 (released Aug. 30, 201 2) . 

Phone: 518.443.280 1 I Fax: 518.445.6286 I Email: kevins@Lalitude·LLC.com I Web: www.Latitude-LLC.com 
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<010> Study Area Code 150111 

<015> Study Area Name ONBI DA COUNTY RURAL 

<020> Prosram Year 20 15 

<030> Contact Name: Person USAC should contact Jerry Legg 
with guestions about this data 

<035> Contact Telephone Number: 5 184 432802 ext . 
Number of the person identified in data line <030> 

<039> 
jorrylelatitude· llc. """' 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voicer) ___ ._ 

I I h<- check boK if no outages to report 

:~,:::::::·r I· I 

<320> Unfulfilled Service Requests (bro;;a.:d.:ba:;n;.:d:.:,l __ .::I =0=====1-----------. 

<330> 

R&celved Bi Inspected 

JUN 3 0 2014 

ECC Mail Boom 

./ 

Detail on Attempts (broadband)! I I 
'-· - - ------------------'(attodld..atpt/wdoauMnt} 

<400> Number of Complaints per 1,000 customers (voice) 

:~~ ::~,e I::: I ./ II ' 
<430> Number of Complaints per 1,000 customers (broadband) ./ 

:: ::~~ 1::: I 
<500> service Quality Standards & Consumer Protection Rules Compliance (<Mcktolmlkottttttl/1<'1rlon/ .._ _ _ 1 _ __.l,1 .. __ I _ _. 

<510> 

<600> 

<610> 

l....-l -SO-l-l-ln-y-51-0-.-pd-f-------------=--=--=--. 

(attacllod d=rlpt!w dacvtMnt/ 

F,.;u.n ... ct;.;.io ... n.-a"'li'"'-'tvi;..;.n..;;E;..;.m.-e'"'""rv:'e•n ... cv._S"'i.-tu;;.:a'"'"ti ... o;..;.ns'----=------=-=-=-=--. (ch<cttolndlcotturtlfrcatlon/ 
1S0111ny'10 .pdt 

(attachod dt1cript/ve document/ 

<700> Company Price Offerings (voice) /compl<ttattodtd-*<httt} 

<710> Company Price Offerings (broadband) /complmottach<d-.J 

<800> Operating Companies and Affiliates /comploteattodtdwotbhttt/ 

<900> Tribal Land Offerings (Y/N)? Q @ /l/¥tS. """"'"• attacMd-*"'<<tJ 

<1000> Voice Services Rate Comparability /-t• llldicot•ctfll/icotionl 

I
,,. .... ,,....... I 

<1010> .__ ----- - -=-- -=---=- - --- --- --- /attocltdt1CriptW.-n</ 

<1100> Terrestrial Backhaul (Y/N)? @ Q (lfnot.ch«*tolrwlicatt~J 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

'"""""'' ottoch«l-*shttt} 
(complet< attodtd-*'llttt/ 

Price Cap Carriers, Proceed to Price Cap Addltlorn1I Documentation Worksheet 

lnduding Rate'-Of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
<2000> (ch<ct to Ind-• cettif/cotion/ 

<2005> (complrttottochod-*'htt(} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wotksflttt 
<3000> (ch<ct to lndkor. cert/fl<otion/ 

<3005> 

II 

" 
____ .. ./ 

.____, _ _.I .... I _ , ___ 

II~ 
./ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact reEarding this data 

Contact Tefe~hone Number· Number of person identified In data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

ff your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" flied with the FCC? 

150111 

ONEIDA COUNTY RURAL 

2015 

Jerry IAgg 

5184432802 ext . 

jerrylelatitude-llc .c:o. 

(yes I no) @ 

(yes I no) 00 
If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's eidsting § 

54.202(a) •5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report fried pursuant to 47 C.F.R. § 54.313(a)(l). ff your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

!"'"~"'~ I 

Please check these boxes below to conflrm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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<010> Stu~ Area Code 150111 

<015> Study Area Name ONEIDA COUNTY RURAL 

<020> Pro1fam Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jerry t.e99 

<035> Contact Telephone Number - Number of person ldentifled In data line <030> SlBUJlBOl exc · 

<039> Contact Email Address - Email Address of person Identified in data line <030> jerrylelacicude-lle .eoe 

<220> - ·-

NORS Did This Outa1e 

lteferen" Outa11 Start Outa1e St1rt Outa1e End Outa1e End Number of 911 F1cilities Servi" Out111 Affect Multiple 

Numbe< Diie Time Date nme Customfi'S Affected Tot1l Number of Affected Desatption (Check Study Areas Service Outaie Prewntative 

Customers (Yes/ No) all that apply) (Yes/ Nol Resolution Procedures 
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<010> Study_ Area Code 150111 

<015> Study Area Name ONllIDA COONTY RU'RAL 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact rq~~ding this data J~ra ~ 

<035> Contact Tele~_~e Number - N_i!mber of person Identified In data fine <030> 519443 2802 oxt. 

<039> Contact Email Address· Email Address of person ldentifled in data fine <030> jerrylelatit11de·llc. eo11 

<701.> Resldential local Service Charge Effective Date 

<702> Single State-wide Resldential Local Service Charge 

<703> 

p11/20~ 01 

Residential Local 
State Exchan1e (IL£CI SAC(C£TC) RateT'll>e Service Rate State Subscribe< Une Chari• 

c-- _, ·--'- - -' .. ·-·· ·-'---• - - - - - - - -

Paae4 

Mandatory Extended Area 

State Uni..ersal S.Nlce Fff ServlceO.a~e Total..., line Rates and Fee 
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Pages 

<010> Study Area Code 150111 

<OlS> Study Area Name Olll!IDA COUNTY RORAL 

<020> Pre>gram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jerry Legg 

<035> Contact Telephone Number · Number of 11erson identlfied in data line <030> 5184432102 ext . 

<039> Contact Email Address· Email Address of pe~on identified in data line <030> jer rylelatitude-llc . cca 

<711> 

llroadband Se .... Usase Allowance 
Stat• Recullted Download Spee(! Broadband Service • Usace Allowance Action Taken When 

State Elcchance (ILEC) Residential Rate Fees Total Rate and Fees (MbPS) Upload Soeed (Mbps) IGBI Umit Reached {select> 

t:"--- _ ....... __ _,., 
- - ~ - - -. 

r• .., '"''-"""' 

Pages 
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<010> Study Area Code 150111 

<015> Study Area Name ONJUDA ~ 

<020> Prog.ram Year 201 s 

<030> Contact Name· Person USAC should contact re~irlgjhis data __ --·--J~.~ 

<035> Contact TeleJ>.hone .Num~r . Number of person Identified in data line <030> 5184432802 ext. 

<039> Contact Email Address· Email Address of .e.erson Identified in data line <030> jerrylelatitude-llc.c011 

<810> Repo.rting Carrier onaida County Rural Telephone Company 

<811> Holding Company 

<812> Operating Company 

<813> 

Affiliates SAC Doin1 Business As Company or Brand Desi1natlon 

-- :::>ee arc 1cnea worKsn1 ~et --
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<010> Study Area Code 150111 

<015> Study Area Name ONEIDA OOONTY RURAL 

<020> Program Year 20 1 5 

<030> Contact Name - Person USAC should contact regarding this data Jerry Legg 

<035> Contact Telephone Number- Number of person identified in data line <030> s1a402102 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> ;erryl•l• titude- u c .cooi 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I - m - -- - --· -• - - - - - - - m m m I 

Select 
(Yes,No, 

NA) 

Name of Attached Document 
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<010> Study Area Code lso111 

<OlS> Study Area Name ONEIDA 00011TY RURAL 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Jerry 1.e99 

<035> Contact Telephone Number - Number of person identified in data line <030> suc o2102 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jer_iy1e1atituda-11c.eo111 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

Pages 
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Page 9 

<010> Study Area Code 150111 

<015> Study Area Name ONEIDA COONTY RURAL 

<020> Pros_ralll Year __ 20H 

<030> Contact Name· Person USAC should contact regcirdirlg this_cl_a_ta_ __.iegy_~ 

<035> Contact Tele~hone Number · Number of person identified in data line <030> s1Hu2e o 2 e x t. 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> 1errylelatitu<l•-llc. c om 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ....... ,, ... ~· -, 
<1220> Link to Public Website HTIP 

" Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
~ 

rn 

Name of Attached Document 
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<010> Study Area Code 150111 

<OlS> Study Area Name ONBIDA COUNTY RURAL 

<020> Program Year H- -20ll 
<030> Contact Name • Person USAC should contact regarding this data Jerry Legg 

<035> Contact Telephone Number · Number of person ident ified In dat1 line <030> 5184 0 2802 e xt . 

<039> Contact Email Address· Email Address of person Identified in dati line <030> i e rrv,telat i t ude· llc: .com 

CHECK the boxes below to note compliance as• recipient of Incremental Connect America Phue I support, frozen Hich Cost support, Hlch Cost support to offset access charse reductions, and Connect America Phase II 

support as set forth in 47 CFR t 54.313(b),(c).(d),(e) the Information reported on this form and In the dowments attached below is acc,urate. 

<2010> 
<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I repoftln1 

2nd Yeu Certification {47 CFR ~ 54.313(b)(l)) 
3rd Year Certification {47 CFR § S4.313(b){2)} 

Price tap tarrier Receiwn1 Frozen Support Certification {47 CFR f 54.312{a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certi f1eation 

2016 and future Frozen Support Certification 

Price Cap Clrrier Connect America ICC Support {47 CFR f 54.313(d)) 

Certificat ion Support Used to Build Broadband 

Connect America Phase II Reportlna {47 CFR f 54.313{e)) 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to § 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions I ~J 
Name of Attached Document Listing Required Information 

P;ige 10 
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<010> StudyAfuCode 150111 
<015> Stud'/AreaN.....,_______ _________ _ ______ Q)IUDA CO!!N'l'L.Rlll!.I 

<020> Proa~am 'fur _____ 201...S_ 
<030> Contact Hime - Person USAC Jhoukl contact re&l!f'_~_lnt~is d11a __ Je_r_ry_LQgg_ 
cOJS> Contact Ttlep~_ne Num~_r_·~u_mbef _of p_~_~n ~~Jn d1ta_li~ <OJ~ __ _Sl_lill--28-~ 
c0J9> Conuct Email Address - Email Address of person 5dentified in d1t1 fine <OJO> 1errvlelatitud.e-llc~com 

otl CX llM bous Mlow IO - COlllplonc• ... its llw yHt MMca q ... lfty , ... (,..,,_ ro 0 OR f 54.ZOZ(• U Mcl, fot pctntely held ......... """""' •-plil•<e wltll llM fiancill ,.portlnc ~- ... lorlll In 47 
011fS4 .. JU(l)(2). 1 hlrtller clftffy that IM it!fo<mltlon rwponod on this lotm and In llM Oo<-•ms-l>elow Is-.. 

(3010) Prosrwss Report o n s Yeot Plan 
Milut<>ne Certlfkotlon (47 CJR § S4.31l(n(l){I)) I _ .. _ I 

Ni.me of Attached Document usuna twqUfrtG W'lrorm1uon 

Please d>ed< this boX IO conf1t111 l!\al the etteched document(•}. on line 3012 contans lho roq.Wed Information pursuant to 
(JOU) § 54.313 (1)(1Xi), lhe C8lrier shall provide lhe number, names. and addresses of community anc:ho< institutions to which began 

pn>viding access to broadband se<vk:e in lho preceding calendw year. D 

(3012) Community Anchor lnnltutlons (47 CFR t S4.3U(n(1)(1i)) I I 
Name of A-"eci Document Ustirc ~ .. ..,.,,...,..ta> ~ 63 

(3013) lsyourcomp...., 1 ~HtldRORCorrior(470RfS4.3Ulnl2l1 (Yn/No) • 
(3014) Nyu,doeiyourc_..,yflletheRUSonnullroport (Yet/No) e 
Pi.ase cneck lhese boxH to conflnn that lhe attached doeurnent(s), on line 3017, contains the required lnfonnation pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Dectronlc copy of their 1nnual RUS reports (Op.eraUnc Report for (0 
T1lec:ommunkation1 80t'1owen) 

(J015) Document(s) tor Balance Sheet. Income Slatoment and Statement or Cash,;,.F.;;lows=-----------------=== i:...---

(3017) 'ii the response h Yft on tine 3014, lttl<h your compony's RUS onnull 
report and 111 requir...:t documentation 

(3018) If the response is no on line 3014, Is your oomp&ny 1udited? 

tf the response Is 'fH on Nne 3018, plil1s.e check the boxes beaow to 
confirm your submission, on line 3026 .,..,, • .,,1"' f S4.313(nln conlaot\s 

Name of Attached Document listing Requi rntormauon ~o 
(Yes/No) ~ 

(3019) tltt1tt 1copyoflhel< IUdludlinandllst>te<Mnl; or(2) a finandal repon In a lorm1tcomparobllto RUSOi>t<atlnc RoportforTolec...vnunltltions l[Z] 
rn 
l[Z] 

(JOZO) Doc:umant(•) for Balance Shaat. Income Sta11mant and Statement of Cash Flows 
(3021) Man-iemtnt aetter lnued by the ind~ndtnt ctrtlfled public account»nt th1t p• rformed tht company'1 llnandll audit. 

If the respons.t Is no on tint 3018. ple-aH chedc the boxes below 
t<> confirm your submlsSlon, on Rnt 3026 pursu1nt t<> t 54.313(1)(21. 
contains: 

()022) Copyofthelrfinonclll-whlchh.,bMnsubjocUore'liewby111 
Independent C4rtlllecl pllblc occoun-t; or 2) 1 flnlnclll report In 1 

format cofflC)lt'tbte to RVS Opcratitlc Report for Tlleconvnuniutiom 
l!otrowffs, 

(302!) Ul\dt<fyi!ll lnform1tlon subjoctecl to 1 review by 1n lnd•plf1dent cmlflecl 
public aocount1nt 

(3024) Underlytns lnform1don subjtctecl to an offl<or certlflcltlon. 

D 

Cl ra 
(l02S) Document(s) for Balance SM8t. Income Statement and S1atemontol C••:.:lll't::.:.:Flows=.:~--------------------. 

lSOlllny302' . pd.f 

(3026) Altldlthe-loslinlrequndlnfO<motion 

Name OfAttachld Oocumtnt Ustin& Required Information 

, ... 11 

Poeell 



<010> Study Alea C.ode 150111 

<015> Study Alea Name ONEIDA COUNTY RURAL 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Jerry Legg 

<03S> Contact Telephone Number · Number of peoon ldentlRe<l In data llne <030> 5184<32802 ext . 

<039> Contact Email Address • Email AddrHs of person ic:lentlRe<l In data line <030> j erzylelat i tud• • llc. "°'" 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer a.s to the Accuracy of the Datil Reported for the Annual Reportlnc for CAF or U Recipients 

I certify that I 1m an officer of the rt!portlfttl Cln'ler; my respon.slbllltles Include ensurinc the accuracy of the annual reporting requirements kl< universal sefVke support 
; and, to the best of my~ the Information reported on this fcnn and In any attachments Is accurate. 

carrier: 

Date 

Printed name of Authorized Officer: 

tie or position of Authorized Offker: 

Alea C.ode of Report! Carrie<: Fiii Due Date for this form: 

Persons .nnfully miking fll .. stat.-nts on this f0<m can ~ punished by flnt or fo rfeiture under th4 Communications Act of 1934, 47 U.5.C. §§ 502, S03(b), °'fine or Imprisonment 
under nde 18 of the United States ~.18 U.5.C. t 1001. 

Pace 12 
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<010> Study Arn Code 15,0111 

<015> Study Are• N•me ONEIDA COUNTY RURAL 

<020> ProSf!'" Year 2015 

<030> Contact Name · Person USAC should contact reprding this dota Jerry Legg 

<035> Contact Telephone Number . Number of person Identified In d•ta tlne <030> suuneo2 ext . 

<039> Contact EINll Address· (maV Address of person Identified In data line <030> jerrylel a t itude- llc. coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annulll Reports for CAF or LI Recipients on Behalf of Reportlnc Carrier 

I centfy th1t (N"""' or Agent) Jerrv Legq la authorizod to submit the lnfonnalton raporWd on betl11f of tti. reporting cmnter. I 
aloo certify that I om on 0111 .. r of tti. reporting ..-rter; my rasponalbllltle9 lnclu• ensuring tti. ac:c:uracy of tti. onnu.i data rapot11ng raqulrom111ta pnMded to h Mlthorized 

ent; ind. to h beat or my lcnowlodgl, tho reports 1nd - provkled to the authorizod agent la ""°"rata. 

Jerry Legg 

OtlEIDA COUllTY RURAL 

Date: 06 24/2014 

Fi Due Date lorthls form: 01/01 2014 

hnons wffllully maJnc ,_ stottments on this form can be puMMd by flne « lon.iturt under !tie~ Act of 1934, 47 U.S.C. H 502. 503(b), 0< h « lrnprisoM!ent 
und« Tlti.18 of !tie unked SI.ates Codt, l8 U.S.C. t 1001. 

TO BE COMPLETtO BY THE AUTHORIZED AGENT: 

Certification of Agent Authoriz~ to Fiie Annual Reports for CAF or U Recipients on Behalf of Reportlnc Carrier 

I, as 11ent for the reportlns canfer, certify that I am 1uthoritod to submit tho amual ~ for unlwnal MfYico support rwclplents on i..holf of tho "'-",. canfer; I hove provided 
he data reported hueln based on data provided by the raportln1 carrier; and, to tho i..st of my knowlq1. the lnfomlatlon reported hlNln Is accurate. 

Date: 6 24 2014 

Jerry P. Legg 

Senior Conaultant 

ext . 

f~io Oue Date for this form: 07 14 

Perwns w!Rfultv making false statem011ts on this f0<m C.tn be punlsht<I by fin• ot forlelturw u~r the Communications Act of 1934, 47 U.S.C. H 502, S03(b), or fine or lmprisonm'"'t under Tide 
18 of tile Unkt<I Stites Code, 18 U.S.C. t 1001. 
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Attachments 



<010> Study Area Code 150111 

<015> Study Area Name OH1!1Dk comn-t RURAL 

<020> Program Year 2015 

<030> Contact Nilme ·Person USAC should contact regardinJ t llis data _J e rry ~ 

<035> Contact Telephone Number· Number of person ldentifi~ In data line <030> 518ttl2102 e xt.. 

<039> Contact Email Address· Emi li Addrus of P! rson Identified in data ll_n!~030> ___ jerryl9latituda-llc . cocn 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchanae (ILEC) SAC (CETC) 
Ko111na pate nt. '"";,' 

NY 

NY 
Ke •te rnvil.ie \v•• 

PR 

PR 

I 1/1/2014 I 

Residential Local 
Rite Typtt Service Rate State Subscrlber Line Chara• 

23. 0 0 . 0 

23 .o 0.0 

Mandatory Extended ArH 

St1te Unlversal Service Fee Service Charu Total per line Rites and Felt 

0. 0 0.0 23 .o 
0 . 0 0.0 23 .o 



::': !:L 

.,., .<r,;;·;,.: : · ' ,j 

-- --- ·-·--·--- .· ________ : __ _J 
<010> Stu.<!'i Area Code 150111 

<OlS> Study Area Name ONEIDA COUNTY RURAL 

<020> Pr~ramYear 2015 

<030> Contact Name· Person USAC should contact regarding this data Jerry Legg 

<035> Contact Telephone Number · Number of 1>.erson identified in data line <030> 5 1844 32802 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> j e rryl•latitude -lle .eom 

<711> 

State Exchange (ILEC) Residential State Reculated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

NY ~~~~~nd Pate nt 35. 99 0 .0 35. 99 5 . 0 o. 768 o.o 
Ot her, None 

NY 
Weaternvi l l e 
(827) 35. 99 0 .0 35. 99 

Other, None 
5.0 0. 768 0.0 

NY 
Holland Patent 
186<1 49 . 99 0 .0 49 . 99 8 . 0 o. 768 

Other, None 
0.0 

NY westernville Other, None , .... 49. 99 0.0 49 . 99 8 . 0 0. 768 0.0 



<010> Study Area Code 150111 

<015> Study Area Name ONEIDA COUNTY RURAL 

<020> Pro1ram Year 2015 

<030> Contact Name - Person USAC should contact regardin,g tflis data______ Jerry __ ~_ 

<035> Contact Telep~e Number -_Number of person identified in data line <030> s1uo2102 •xt. 
<039> Contact Email Addr6s - Email Address of person Identified In data line <030> jerrylelatitucle-llc .c.,.. 

<810> Reporting Carrier onei_dA _count~Rural Telephone company 

<811> Holdfn&_Cornpany 

<812> Operat!n_g_<:ompany 

<813> 

Affill1tes SAC Doing Business As Company or Brand Designation 

Northland Telephone Systems, Ltd Northland Communications 
Oneida County Lonq Distance Oneida County Lonq Distance 
Northland Networks Northland Communications 
Dreamscape Online LLC Northland Communications 



Oneida County Rural Telephone Company 

Service Quality Standards & Consumer Protection Rules Compliance 

FCC Form 481, Line 510 

The company complies with applicable service quality standards and consumer 

protections by (1) maintaining and submitting monthly trouble report data to the New 

York State Public Service Commission ("NYPSC"); (2) reporting major service 

interruptions to the NYPSC in a manner consistent with its guidelines; (3) filing local 

service tariffs with the NYPSC and making rate and service information available to the 

public upon request; (4) clearly listing all charges and credits on customers' bills; (5) 

providing full and prompt investigation of, and response to, customer complaints; (6) 

providing access to enhanced 911 emergency report centers; (7) participating in statewide 

system for the hearing impaired; (8) complying with federal CPNI rules and other 

applicable consumer privacy protection requirements, including training of employees 

that have access to CPNI on the rules and procedures for protecting account information 

and authenticating callers; and (9) implementing procedures that are consistent with the 

FTC's guidance on measures to detect/prevent identity theft (Red Flag). 

In addition, the company complies with applicable consumer protections identified in 47 

C.F.R. Part 8 for its broadband internet services including, but not limited to, §8.3, §8.5 

and §8.7 addressing transparency, blocking and discrimination protections, respectively. 



Oneida County Rural Telephone Company 

Functionality in Emergency Situations 
FCC Form 481, Line 610 

Our Central office has a full two strings of batteries that will provide between 6-8 hours 

of continuous power in the event of a power outage. The rectifiers that charge these 

batteries are on a stand by generator that automatically turns on in the event of a power 

outage as well. 

All of our trunking into the Central office is provided via several Sonet rings that 

automatically route traffic across the best path possible in the event of a fiber outage. We 

also have diverse trunking into multiple Central Offices to the PSTN. 

We have sized our trunk groups in our Central Office switch to give us extra capabilities 

in the event of an influx of calls. 

Our network equipment and servers run off inverters that are connected to two strings of 

batteries that will provide between 6-8 hours of continuous power in the event of a power 

outage. The rectifiers that charge these batteries are on a stand by generator that 

automatically turns on in the event of a power outage as well. 

We maintain multiple internet providers in diverse cities with diverse paths, in case of a 

failure traffic is automatically routed around. 

We maintain extra capacity on our links and upgrade as we approach 75% utilization. 



Oneida County Rural Telephone Company 

Description of Voice Services Rate Comparability 
FCC Form 481, Line 1010 

Residential State 

Local Service Subscriber 

Exchange Flat Rate Line Charge 

Holland Patent (865) $23.00 $0.00 

Westemville (827) $23.00 $0.00 

State Universal Mandatory Federal Total Rate 

Service Fee EASCharge SLC and Fees 

$0.00 $0.00 $6.50 $29.50 

$0.00 $0.00 $6.50 $29.50 
$0.00 
$0.00 
$0.00 

As demonstrated in the above table, the company's pricing of fixed voice services is no more than two standard 

deviations above the applicable national average urban rate for voice services (Reasonable Comparability Benchmark), 

as published annually by the Wireline Competition Bureau. 

Reasonable Comparability Benchmark for Voice Service: $46.96 



ONEIDA COUNTY RURAL TELEPHONE COMP ANY 

LINE 1210 ATTACHMENT 



Received: 05/30/2012 

P.S.C. No. 2- Telephone 

Status: EFFECTI VE 
Effective Date: 07/01/2012 

New York State Telecommunications Association, Inc. 
Section 9 

Second Revised Page 3 
Superseding First Revised Page 3 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE 

1. Lifeline Telephone Service Options 

a. Description 

1. Lifeline Discounted Service 

This service provides a flat rate federal discount of $9.25, 
consisting of a $6.50 reduction of the Federal Subscriber Line 
Charge and a $2. 75 reduction in the monthly rate for local 

+ 

exchange telephone service for residential customers. Qualified (C) 
customers may choose any type or grade of local telephone 
service, including bundled services that are normally offered by the 
Company. 

1 A. Additional Lifeline Discount 

This service provides the discount as outlined in A.1.a.1 above and 
may provide an additional discount equal to the serving company's 
increase in residential basic local exchange service, as authorized 
by the NYS Department of Public Service in Case No. 07-C-0349, 
released March 4, 2008, whereby the NY Commission authorized 
certain companies to increase basic local service rates up to 
$2.00 per year for 2 years. The discount can be found on 
Addendum 1 of the individual Company tariff for those companies 
offering the Additional Lifeline Discount. 

+ 

Date Issued: May 30, 2012 Date Effective: Juy 1, 2012 
Issued by: Caroline Hill, Director Tariffs 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12210 



Received: 05/30/2012 

P.S.C. No. 2 - Telephone 

New York State Telecommunications Association, Inc. 

Status: EFFECTIVE 
Effective Date: 07/01/2012 

Section 9 
First Revised Page 3.1 

Superseding Original Page 3.1 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A LIFELINE TELEPHONE SERVICE 

+ 

(D) 

+ 

Date Issued: May 30, 2012 Date Effective: July 1, 2012 
Issued by: Caroline Hill , Director Tariffs 
NYSTA, Inc., 20 Corporate Woods Boulevard , Albany, NY 12210 



Received: 03/29/2012 Status: EFFECTIVE 
Effective Date: 04/29/2012 

P.S.C. No. 2- Telephone 

New York State Telecommunications Association, Inc. 
Section 9 

First Revised Page 4 
Superseding Original Page 4 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

1. Lifeline Telephone Service Options (cont'd) 

b. General 

Qualified customers may choose to apply the federal Lifeline credit to 
any of the company's local service offerings, including any local bundled 
service offering, basic local service, or message rate service. Message 
rate Lifeline service is available only where central office facilities permit. 
For connection of new service, service connection charges apply unless 
the customer qualifies for connection assistance under the Tribal Lands 
Link Up program. 

Service connection charges do not apply to change existing service 
from: 

1. Message or flat rate services to Lifeline service. 

2. Lifeline service to non-Lifeline services. 

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109, CC 
Docket No. 96-45, WC Docket No. 12-23 

+ 

(C) 

+ 

Date Issued: March 29, 2012 Date Effective: April 29, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211 



Received: 05/30/2012 Status: EFFECTIVE 
Effective Date: 07/01/2012 

P.S.C. No. 2- Telephone 

New York State Telecommunications Association, Inc. 
Section 9 

First Revised Page 4.1 
Superseding Original Page 4 .1 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A. LIFELINE TELEPHONE SERVICE (cont'd) 

2. Regulations 

a. These services are restricted to low income residential customers. To 
qualify for Lifeline service a customer must certify and provide 
documentation as income eligible. For a consumer to be eligible under 
the income requirements, the consumer's household income as defined 
in§ 54.400(f) of the FCC Rules must be at or below 135% of the 
Federal Poverty Guidelines for a household of that size or a recipient of 
benefits from any one of the following Entitlement Programs: (C) 

1. 
2. 

3. 
4 . 
5. 
6. 
7. 
8. 
9. 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP) F/KJA 
Food stamps; 
Supplemental Security Income; 
Federal Public Housing Assistance (Section 8); 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families/SafetyNet; 
Veterans Disability Pension 
Veterans Surviving Spouse Pension 

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109, 
cc 
Docket No. 96-45, WC Docket No. 12-23 

(C) 

(C) 

Date Issued: May 30, 2012 Date Effective: July 1, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany 12211 



Received: 03/29/2012 Status: EFFECTIVE 
Effective Date: 04/29/2012 

P.S.C. No. 2- Telephone 

New York State Telecommunications Association, Inc. 
Section 9 

First Revised Page 5 
Superseding Original Page 5 

SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 

A LIFELINE TELEPHONE SERVICE (cont'd) 

2. Regulations (cont'd) 

b. The Lifeline discount is effective upon receipt of a completed form of 
eligibility. If the form is not returned, no further action is taken by the 
Company to establish eligibility. 

c. The Company, in coordination with appropriate agencies and the 
Lifeline Customer, will require Lifeline customers to be re-certified, on an 
annual basis. Lifeline customers will need to certify that they continue to 
be eligible to receive these Lifeline benefits and that they are not 
receiving benefits from another company. If, a customer is identified as 
being ineligible, the customer will be notified that unless the information 
is shown to be in error, the Lifeline discount will be discontinued. The 
customer will be billed for discounts received for the time that they were 
proven to be ineligible for the service. 

3. Locality Charge Waiver 
Customers receiving Lifeline Telephone Service will have applicable locality 
charges waived each month while they are receiving the Lifeline Assistance. 

4. Voluntary Toll Blocking (Restriction) 
Customers receiving Lifeline service can voluntarily request and receive toll 
blocking (call restriction) , third number billing/collect call restriction without a 
monthly charge. There will be no record order charge to add these types of 
restrictions (blocking). 

Issued in Compliance with FCC Order in Dockets: WC Docket No. 11-42, WC Docket No. 03-109, CC 
Docket No. 96-45, WC Docket No. 12-23 

+ 

(C) 

+ 

Date Issued: March 29, 2012 Date Effective: April 29, 2012 
Issued by: Robert R. Puckett, President 
NYSTA, Inc., 20 Corporate Woods Boulevard, Albany, NY 12211 



P.S.C. No. 13- Telephone 

Oneida County Rural Telephone Company 
Addendum 1 

Third Revised Page 1 
Superseding Second Revised Page 1 

Additional Lifeline Service Credit 

Additional Lifeline Service Credit 

Effective Amount of Additional Lifeline 
Credit Per Residential Basic 
Local Exchange Access Line 

August 1, 2012 $11 .21 (C} 

Issued in compliance with Commission Order in Case 08-C-0610 dated January 16, 2009. 

Date Issued: June 19, 2012 Date Effective: August 1, 2012 

Issued By: James McCarthy, President, Holland Patent, New York 

J 



Company Name: 
Calendar Year: 

Oneida County Rural Telephone Company 
2013 

LIFELINE PROGRAM SERVICES (1200) 

Ratn In effect 11 of: January 1, 2014 

Lifeline 

Non-Discounted Dia count Dlacounted 

Service or Package Name Local Rate entarH (·) Lifeline Rate 

Residential Access Line Base Rate $23.00 ·$13.96 $9.04 

Value Plan Bundle $26.00 -$13.96 $14.04 

Basic Plan Bundle $36.10 -$13.96 $22.14 

Premium CaDing Plan Bundle $44.10 -$13.96 $30.14 

Enhanced Value Plan Bundle $61.00 -$13.96 $47.04 

Standard Plan Bundle $75.10 -$13.96 $61.14 

Unlimted Plan Bundle $79.10 -$13.96 $65.14 

8.0 Enhanced Value Plan Bundle $75.00 -$13.96 $61.04 

8.0 Standard Plan Bundle $89.10 -$13.96 $75.14 

6.0 Unlimted Plan Bundle $93.10 -$13.96 $79.14 

Total 

Mlnutn Deacrlptlon of Addltlonal 

Provided Toll Charges (lf any) 
1 ne customer wouta incur "'" 

Unlimited Local charges from their toll 
provider 

1 ne customer wou1a incur'"'' 

0 charges from their toll 
provider 

1011 cnarges wou1a app1y 11 
the customer went over 1,000 

1,500 intralata minutes, 250 
interfata minutes, or 250 

interstate minutes 

Unlimited except 
international 

1 ne customer wou1a incur 1011 

0 charges from their tea 
provider 

Unlimited intralata; 
1~1cnargeswou1a app1y11 

the customer went over 250 
250 inter1ata; 250 interfata minutes or 250 

interstate interstate minutes 

Unlimited except 
international 

1 ne customer wou1a incur'"" 

0 charges from their toll 
provider 

Unlimited intralata; 
I 041 cnarges WOUKJ 8 PPIY II 

the customer went over 250 
250 interfata; 250 interfata minutes or 250 

interstate interstate minutes 

Unlimited except 
international 



REDACTED - FOR PUBLIC INSPECTION 

ONEIDA COUNTY RURAL TELEPHONE COMP ANY 

LINE 112 ATTACHMENT 

ATTACHMENT REDACTED IN ITS ENTIRETY 



REDACTED - FOR PUBLIC INSPECTION 

ONEIDA COUNTY RURAL TELEPHONE COMP ANY 

LINE 3026 ATTACHMENT 

ATTACHMENT REDACTED IN ITS ENTIRETY 


